
 
 

 

 

Tech Bulletin: 
Genesys Orbital Head Vibration Reduction 

5/12/2020 

In rare instances, the Genesys machine may produce an undesirable level of noise.  The following process will 
set the deck back to the factory setting.  This task will require a ratchet, ½” deep well socket, and socket 
extension. 
 

   
1) Set the machine to High 2) Remove the service panel 3) Loosen the 4 upright bracket 
Down Pressure locate the 4 nuts securing the nuts about 2 complete turns 
 upright bracket. (2 per side) 

   
4) Locate the 2 jackscrew nuts 5) Loosen the 2 jackscrew nuts 6) Raise the deck of the  
 about 5 complete turns machine to relieve tension 

   
7) Set the machine to High Down 8) Snug the jackscrew nuts until 9) Tighten the upright bracket  
Pressure the rollers are tight on the track nuts and replace service panel 

After tightening the upright bracket nuts, ensure the jackscrew nuts are still snug and that the white rollers on 
the upright brackets are firmly against the roller track. 


